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W-NBG Phone

Expected Behaviour

e Without Call Forwarding: the network or user provided Calling Line Identification Presentation (+1 111 11111111) has to be
displayed on the soft phone.

e With Call Forwarding: the network or user provided Calling Line Identification Presentation (+1 111 11111111) has to be
displayed on the phone the call gets forwarded to.

e |f +49 911 376XXX-0 isn't assigned to our company it shouldn't show up anywhere and shouldn't be configured in the system at all

Actual Behaviour

o Without Call Forwarding: the network or user provided Calling Line Identification Presentation (+1 111 11111111) is displayed on
the soft phone.

e With Call Forwarding: a hard coded Calling Line Identification Presentation (+49 911 376XXX-0) is displayed on the phone the
call gets forwarded to.
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CASE 1: No Call Forwarding

In this case the caller phone number gets
displayed as +1 111 11111111 which is the
expected behaviour.

External Caller

with phone number +1 111 11111111
dialing
+49 911 37EXXX-39

GLIP Calling Line Identification Presentation
Nestwark or User Provided
1111 111111

[Ceves ]
— —eld

PTP Telephone Gateway
responsible for
+49 911 ITEXXX-1
to

+49 911 376XXX-99

IMPORTANT:
+49 911 37TBXXX-0
doesn't seem to
belong to our
company

-
( Office Nimberg

CLIP Calling Line Identification Presentation
User Provided via PTP Gateway
1

CISCO VolIP soft phone
configured for
+49 811 376XXX-39

CASE 2: Call Forwarding

[ In this case the caller phone number gets |
displayed as +49 911 376XXX-0 which is not
the expected behaviour.

External Caller

with phone number 1 111 11111111
dialing
+49 911 3TEXXX-39

CLIP Caliing Line Identification Presentation
Netwark or User Provided
1111 1111111

l

o
rolH

PTP Telephone Gateway
responsible for
+49 811 3TBXXX-1

to
+49 911 3TEXXX-99

IMPORTANT:
+49 911 3TEXXX-0
doesn't seem to
belang to our
company

CLIP Calling Line Identification Presentation
User Provided via PTP Gateway
+49 911 376XXX-0

Mobile Phone
EE— with number +49 171 27XXXX8

Call Forwarding to
+49 171 27XXXX6
activated

Home Office / Office Nurnberg

CISCO VolIP soft phane

configured for
+49 911 376XXX-39
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